
Tell us a bit about you 

How did you hear about this project?

I heard about this project through
Healthwatch Lincolnshire 

I am a Carer caring for someone living with
cancer. I am supporting my daughter following
her diagnosis. She is currently undergoing
treatment and operations for the past 18 months.  

Why did you want to get
involved in this project? 

I wanted to get involved to help shape resources
for other carers in the future. If sharing our
experience can make things easier for others,
then that feels worthwhile. 

Cancer and Carers
Case Study 4 

Julie’s story about her daughter Kate to help shape future cancer information

Project Introduction

Caring for someone with cancer, or managing cancer while
also caring for another person, can be incredibly challenging.
Carers often face emotional, practical, and financial
pressures while navigating treatment and support services.
Carers told us that it can be difficult to find clear and trusted
information about the support available. We asked cancer
carers about their experience to help shape the future.
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Could you share which services you
accessed and how helpful they were? 

We accessed: 
Cancer support groups for under 40s 
Macmillan Cancer Support 

The under 40s support group has been extremely helpful. It has
enabled my daughter to connect with others of a similar age who are
experiencing both physical and mental health challenges following a
cancer diagnosis. Being able to share experiences with peers has been
invaluable. 

The Macmillan team have been incredible in providing both emotional
and clinical support. They have offered services such as massages,
make-up advice, and wig services, all of which have helped improve my
daughter’s wellbeing and confidence during treatment. 

Could you share what information you
were given and how useful it was? 

The under 40’s group has been extremely supportive in
helping my daughter to be with others of a similar age who
are experiencing both physical and mental health issues
following the diagnosis.

Overall, the services were very easy to access. In
many cases, professionals proactively contacted my
daughter to offer support, which made a significant
difference. 

Did you face any barriers when trying
to access information and support? 

The Macmillian team have been incredible in offering emotional and clinical
support – offering massages for people living with cancer, make up and wig
services to improve wellbeing. 
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What are your thoughts on
the topics listed? Do you
agree with these areas?

I agree with the key areas
identified. However, I do feel that

more support and clearer
information should be provided
around financial entitlements. 

My daughter had to research
financial support herself. She is
fortunate to receive full sick pay

at present, but this will not
continue indefinitely. She has had

to complete documentation
independently while also
managing her treatment. 

It would be extremely helpful if
practical assistance were

available to support people in
completing financial paperwork,
as this would reduce both stress

and time pressures. 

Health and wellbeing support has
been excellent and has given my

daughter a much-needed
emotional lift. 

As a family, we have been open
and transparent in discussing her

diagnosis and treatment plan.
This has helped us all better
understand the physical and

emotional impact of her cancer
journey. 

My daughter was given clear and
consistent information at every

stage of her treatment, and most
support was well explained. 

What information do you
wish you had been given? 

Information about financial support was
minimal. This is the one area where we felt
guidance was lacking.

Is there any information
that should be left out?

In my daughter’s case, she wanted as much
information as possible, and this was largely
provided. We did not feel that unnecessary
information was given. 

Relationships and people 
around you

Practical support 

Health and wellbeing

Appointments and
Treatment 

Useful websites for carers 

As part of working with people with lived or
living experience, we have been working with 
Every-One's cancer co-production group. The
members of the group identified five key
areas that need to be covered in the
resources created. 

These 5 key areas are:
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Let’s talk about the timing of the information...

What about the format of 
the information?

We were satisfied with how information was
delivered. There were no issues with the format. 

The timing of information will vary for each individual. 

Immediately following a cancer diagnosis, it can be very
difficult to absorb large amounts of information. 

In our experience, information was provided in a timely way
and at points during treatment when my daughter felt ready
to receive it. 

Is there anything else you
would like to share? 

The experience is ongoing and will continue for some
time. Despite the challenges, the overall support has
been positive, thorough, and detailed for my daughter. 

“If sharing our experience
can make things easier for

others, then that feels
worthwhile.”
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