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HWLincs Recruiting Telephone Engagement Assistants

HWLincs is inviting applications for ad hoc Telephone Engagement Assistants to
support a range of telephone-based survey projects. The roles are ad hoc, with work
offered as projects arise, making them suitable for individuals looking for flexible
opportunities to contribute to meaningful community research.

These roles will help HWLincs gather valuable feedback from residents through
telephone surveys, supporting important projects such as Tenant Satisfaction
Measures (TSM) surveys, tenant census work, and other research and engagement
activities. The information gathered helps organisations better understand people’s
experiences and improve local services.

HWLincs is looking for individuals who are friendly, confident communicators and
comfortable speaking with people over the phone. Attention to detail and the ability to
record responses accurately are also important for this role.

This ad hoc role is done through a contract for services, paid at the National
Minimum / Living Wage, inclusive of accrued holiday pay.

How to Apply

Applications are invited by completing the HWLincs Application Form. Applicants
should also complete the Equality and Diversity Monitoring Form. Please refer to the
attached job descriptions for full details of each role.

Completed forms should be returned to enquiries@hwlincs.co.uk, with applications
being taken on an ongoing basis.

HWLincs is an equal opportunity employer committed to diversity and inclusion. We
prohibit discrimination and harassment of any kind based on race, colour, sex,
religion, sexual orientation, national origin, disability, genetic information, pregnancy,
or any other protected characteristic. To support our employees’ work-life balance,
we offer a flexible office and homeworking approach.

For an informal discussion about the role, please contact:
. Navaz Sutton, CEO - 07436 582000
. Dean Odell, Head of Operations — 07485 338440

1|Page
Telephone Engagement Assistants


mailto:enquiries@hwlincs.co.uk

HWQ o
Lincs

Website: www.hwlincs.co.uk
Email: enquiries@hwlincs.co.uk
Telephone: 01205 820892
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